
 

 
 

CONDITIONS FOR THE USE OF THE JACK WOLFSKIN GIFT CARD (UNITED KINGDOM) 

1. GENERAL 

These terms and conditions apply to JACK WOLFSKIN gift cards purchased at any 

participating JACK WOLFSKIN store in the United Kingdom. By purchasing a JACK WOLFSKIN 

gift card, you accept these terms and conditions. We reserve the right to change these terms 

and conditions. 

2. PURCHASE AND ACTIVATION 

The JACK WOLFSKIN gift card can be purchased and activated at all participating JACK 

WOLFSKIN stores in the United Kingdom (hereinafter “JW Partners”). 

You can find the JW Partners for the United Kingdom at: www.jack-wolfskin.co.uk/giftvoucher 

The JACK WOLFSKIN gift card is limited to a maximum value of £ 200.00. 

Persons under the age of 18 may purchase and redeem the JACK WOLFSKIN gift card only 

when accompanied by and with the consent of a parent or guardian. 

3. REDEMPTION 

The card balance activated on the JACK WOLFSKIN gift card can only be redeemed at the JW 

Partners in the country in which the JACK WOLFSKIN gift card was purchased or issued. Cross-

border use is not possible. 

If the amount payable upon redemption exceeds the card balance activated on the JACK 

WOLFSKIN gift card, the excess amount must be paid by the cardholder using other approved 

means of payment. 

There will be no cash payment of the card balance activated on the JACK WOLFSKIN gift card, 

the remaining card balance or an exchange for JACK WOLFSKIN gift cards. Mandatory legal 

claims of the purchaser or cardholder remain unaffected. No interest rate will be paid on the 

card balance. 

4. TRANSFER/LOSS/THEFT 

The JACK WOLFSKIN gift card can be used by any person who is in possession of the JACK 

WOLFSKIN gift card. In the event of loss, theft or damage, the JACK WOLFSKIN gift card will 

not be replaced nor will any existing card balance be refunded. Card blocking is not possible. 

5. VALIDITY 

The JACK WOLFSKIN gift card can be redeemed at the JW Partners within a period of three 

years from the date of purchase (hereinafter “Validity Period”). Any card balance remaining 

after the expiry of the Validity Period will expire without replacement. 

The date of purchase can be taken from the respective purchase receipt. Information about 

the remaining Validity Period and the card balance of the JACK WOLFSKIN gift card can be 

checked at the redeeming JW Partners. 

6. OTHER PROVISIONS 

Should one or more provisions of these terms and conditions be or become invalid, this shall 

not affect the validity of the remaining clauses as a whole. 
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7. COMPANY INFORMATION AND CUSTOMER SERVICE 

JACK WOLFSKIN Ausrüstung für Draussen GmbH & Co. KGaA 

Jack Wolfskin Kreisel 1, 65510 Idstein, Germany 

Registered office: Idstein, Germany, registered at the local court of Wiesbaden, Germany under 

HRB 19421 

JACK WOLFSKIN UK Ltd. 

Registered office address: 11-12 St. James's Square, Suite 1, 3rd Floor, London SW1Y 4LB, 

United Kingdom, registered in England and Wales No. 7163871 

JACK WOLFSKIN Customer Service 

www.jack-wolfskin.co.uk/contactus 

http://www.jack-wolfskin.co.uk/contactus

